MocTtaHoBneHue lMNMpaButenbcTBa Poccunckon Gepepaumm ot 23 ceHTA6ps
2010 r. N 731 r. MockBa "0O6 yTBepXXAeHUN CTaHAapTa pacKpbITUSA
MHdOpMaLMM OpraHn3aunsamMm, oCyLEeCTBASOWNMN AeaTeNbHOCTb B cdepe
ynpaBAeHnUs MHOrOKBapTMPHbIMK goMaMun"

[aTa nepsoii ocbmumansHom nybnukauuu: 1 oktséps 2010 r. Ony6nnkosaro: B "PI" - depepanbHbIi
Bbinyck N25301 1 oktabpsa 2010 r. Bctynaet B cuny 9 oktabps 2010 T.

Ha ocHoBaHum vyactu 10 ctatbu 161 XKunuwHoro kogekca Poccuickon ®epepaumm MNpasutenscteo Poccuiickon

depepaunn nocTaHOBNSAET:

1. YTBEpAMTL Npunaraembll CTaHAAPT PackpbITUSt MHAOPMaLMKN OpraHM3aLusaMm, OCyLLECTBIAOLLMMY AEATENbHOCTb

B cchepe ynpaBneHnss MHOrokBapTUPHLIMK JOMaMu.

2. YcTaHOBUTb, YTO OpraHM3aLumu, OCyLLECTBNAIOWME Ha AeHb BCTYNIEHNS B CUMY HACTOSALWLEro NoCTaHOBNEHNS
AeATenbHOCTb B cdhepe ynpaBneHus MHOrOKBapTUPHbLIMU AOMaMM HA OCHOBaHMM 3aKIMOYEHHbIX B COOTBETCTBMU CO
craTben 162 XunuwHoro kogekca Poccuiickon ®eaepaumm JOroBopoB yrpaBieHUs MHOrOKBapTUPHBLIM JOMOM,
0653aHbl pa3mMecTUTb (onybnmnKoBaTb) MHGOPMaLMIO B COOTBETCTBUM C YTBEPXKAEHHBIM HACTOSALLIMM

NoCTaHOBJ1IEHWEM CTaHOapTOM B Te4eHune 2 MecsILeB CO OHs BCTynJrieHna B CUIy HacTodLllero noctaHoBNEHUA.

Mpencepatens MpaButenbctBa Poccunckon ®epepauum B. MyTnH

CTtaHAapT pacKkpbiTua MHOpMaLMM OpraH1M3auusamm,
OCYLECTBJ/INIOWMUMMN AEeATeNIbHOCTb B chepe ynpassieHUus
MHOroKBapTUpPHbIMMU AOMAaMM

1. Hactosimii [OKYMEHT ycTaHaBnMBaeT TpeboBaHUst K cocTaBy MHGOpMaLMK, Noanexallen packpbiTUo
OpraHnsaumsaMm, OCyLLIECTBNALMMM OEATENBHOCTb B cdepe yrnpaBreHns MHOroKBapTUPHbIMKU AoMamu (fanee
COOTBETCTBEHHO - yNpaBnstoLme opraHM3aunm, nHopmauus), a Takke K nopsigky, cnocobam m cpokam ee

packpbITHsI.

2. MNopa ynpaBnsoLLen opraHnsaumnen B HaCTOALLEM AOKYMEHTE NOHUMAETCS IopUaNYECcKoe NLo He3aBUCUMO OT
OpraHn3aLMoHHO-MPaBoBOW POpMbI UNK MHAUBUAYaNbHbLIA NpeanpuHMMaTenb, OCYLLECTBAAIOLWNE AeATENbHOCTL B
chepe ynpaeneHnsi MHOroOKBapTUPHLIMM JOMaMM Ha OCHOBaHUKM JOrOBOPA, 3aKMOYEHHOro B COOTBETCTBMM CO

craTben 162 XXunuwHoro kogekca Poccuiickon ®eanepaumu (ganee - JOroBOp yrnpasrieHus).

Mop packpbiTyieM MHGOPMaLIMK B HACTOSILLEEM JOKYMEHTE NoHUMMaeTcs obecneverHne 4ocTyna HeorpaHU4eHHOro
Kpyra nuu K uHcpopmauum (He3aBMCUMO OT LieNn ee NosydeHnsl) B COOTBETCTBUM C NpOLLeaYPON, rapaHTUpyoLLen

HaxoXxaeHve 1 nonyvyeHne nHdopmaumm.



3. YnpaBnsitowas opraHm3aums o6si3aHa packpbiBaTb CregyroLLyto MHGOOopMaLuuio:

a) obLasn nHdopmaums 06 ynpaenstoLen opraHnsauum;

6) OCHOBHblE NnokasaTenu UHaAHCOBO-XO3ANCTBEHHON AESTENbHOCTU YNPaBnsioLLEen opraHu3aumm (B 4actu

MCMOSMHEHNSA TakoW ynpasnsatoLLen opraHm3aumern 4OroBOpoB yrpaBneHuns);

B) CBEAEHUS O BbINOMHSAEMbIX paboTax (Oka3blBaeMbIX yCryrax) No COAEPXKaHWUIo 1 PEMOHTY obLero nmyLlecTea B

MHOrOKBapTUPHOM [10ME;

r) NOPSIAOK U YCIOBWS OKa3aHWs YCIyr MO COAepKaHUo U PeMOHTY 06LLero nMyLLiecTBa B MHOrOKBapTUPHOM JOME;

[) cBefeHus 0 CToMMOoCTK paboT (ycnyr) No cogepXKaHuio 1 peMOHTY 06LLIEro MMYyLLLECTBA B MHOrOKBAPTUPHOM [OME;

€) cBefeHus o LeHax (Tapudax) Ha KOMMyHarnbHble Pecypcebl.

4. OTka3 B NpegocTaBneHnm nHdopmMaunm MoXeT bbiTb oBXarnoBaH B yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM

Poccuiickon ®enepaummn cynebHom nopsiake.

5. Ynpasnsiowmmmn opraHm3auusMm nHopmaums packpbiBaeTcs NyTem:

a) onybnukoBaHusa Ha ouumansHOM canTe ynpasBnstoLLe opraHu3aummn B MHoOpMaLNOHHO-
TenekoMMyHWKaLMOHHON ceTn NHTepHeT (aanee - ceTb VHTepHeT), nnu Ha oduumansHoOM canTe opraHa
MCMNONHUTENbLHOM Bnacth cybbekta Poccuiickon degepauun, onpeaensieMoro BbICLUMM UCTONHUTESNIbHbIM OpraHoM
rocygapctBeHHon BnacTu cybbekta Poccuiickon ®enepaumu, B cetn VIHTEpPHET, v Ha odpmumnanbHOM caiite opraHa
MECTHOrO CamOoynpaBIiEHNs1 COOTBETCTBYHOLLETO MyHMUMNaNbLHOro o6pa3oBaHunsi, Ha TEPPUTOPUN KOTOPOTO

ynpaensioLias opraHn3aLys OCyLECTBSET CBOO AEATENbHOCTb, B CeTU UHTepHET;

6) onybnvkoBaHUsi B ochuLmarbHbIX NeYaTHbIX CPEACTBaX MaccoBOM MHpopMaLmm, B KOTOPLIX NyGAUKYOTCA aKThl
OpraHoB MECTHOMO CaMOyrNpaBeHNsl U KOTOPbIE PACMNPOCTPaHSITCS B MyHULIMMANbHLIX 06pa3oBaHusiX, Ha
TEPPUTOPUM KOTOPbIX YNPaBstoLLME OpraHM3aLmMm OCYLLECTBIISIIOT CBOK AeATenbHOCTb (Aanee - oduumasbHble

neyaTHble U3gaHus);

B) pasMeLleHns Ha MHAPOPMALIMOHHBIX CTeHAax (CToMKax) B MOMELLEHUN yrpaBnsoLwen opraHMsaumm;

F) npegocTaBieHnsa I/IH(*)OpMaLI,I/WI Ha OCHOBaHMK 3anpocos, NoAaHHbIX B MMCbMEHHOM UI 3NTeKTPOHHOM BUAe.

6. MHdopmauusa pasmeltaetcs ynpaensioLwen opraHM3aumen Ha cantax B ceTu MIHTepHeT, BbIGpaHHbIX el 13 ymucna
CalToB, yKka3aHHbIX B NognyHkTe "a" nyHkTa 5 HacTosLwero gokymeHTa. Mpun aTom MHdopmaumsa gomkHa ObiTe

OOCTyrnHa B TeyeHue 5 ner.

YnpasnswoLas opraHusaumsi obszaHa coobLyate No 3anpocy noTpedbutenei - rpaxaaH U opraHm3aumi, ABNALLMXCS
CcO6CTBEHHMKaMM (HAaHUMATENsAMM) NOMELLEHWIA B MHOTOKBaApTUPHOM AoMe (Aanee - notpebutens), agpec

odhmumansbHoro canTa B cetu IHTepHeT, Ha KOTOPOM pasMellieHa MHopmaLums.



Ha TteppuTtopusix, rae oTcyTCTBYET AOCTYN K ceTu IHTepHeT, MHdopMaLusi packpbiBaeTcs NyTem ee onybnnkoBaHus
B O(hmumManbHbIX NeYaTHbIX U34aHMSIX B NMONIHOM 0ObeMe, a Takke NyTeM NpefocTaBneHust uHdopmaumum Ha

OCHOBaHuUM NUCbMEHHbIX 3anpocoB.

7. YnpaBnsiowas opraHm3aumsa obsisaHa pasmeLlaTtb Ha MHPOPMaLMOHHBIX CTeHAaXx (CToMKax) B NOMeLLeHNN
ynpasnsioLLel opraHusauum n coobliaTb No 3anpocy notpebuTtenen agpec oduumansHoro canta B cetu VIHTepHer,
Ha KOTOpPOM pasmellieHa nHopMaLusl, a Takke HaUMEHOBaHMS U PEKBU3NTBI ohMLManbHbIX NEYaTHbIX M3AaHWRA, rae

pasmMelLeHa nHopmaLms.

8. B pamkax obwei nHdopmMauum o6 ynpaensitoLlen opraHM3aLmm packpbITUiO NoanexaT creaytoLme cBeaeHns:

a) (bmpMeHHOe HaumeHoBaHMe IPUANYECKOTO Nnua, PamMunmns, MMs n 0TYECTBO PyKOBOAUTENS YNpaBnsaoLen

opraHusauumm nnun CbaMI/IJ'II/Iﬂ, nMa 1 oT4eCTBO MHAMBKMAYaNbHOIo npeanpuHNMaTend,

6) pekBU3UTLI CBUAETENLCTBA O rOCYAapCTBEHHOW PErncTpaumm B Ka4ecTse HPUANYECKOro nuua unm
VHAMBUAYaNbHOro NpeanpuHuMaTenst (OCHOBHOM rocy4apCTBEHHbIA PErMCTPaLNOHHbIA HOMEP, AaTa ero NPUCBOEHNS

1 HaMMeHOBaHMWe opraHa, NPUHSIBLLETO PELLEHWE O perucTpaumm);

B) NMOYTOBLIA agpec, agpec hakTUYECKOro MECTOHAXOXKAEHUS OPraHOB yrpaBreHns ynpasnsaoLLen opraHm3aumm,

KOHTaKTHble TeneoHbl, a Takke (Npy HanM4MKn) oprumnanbHbIN cCanT B ceTn NIHTEpHET 1 agpec 3neKTPOHHOM NOYTh;

r) pexxum paboTbl ynpaBnstoLer opraHnsaumm, B TOM YKUCIE Yachl IMYHOrO NpuemMa rpaxkaaH coTpyaHMKamm

ynpaBnsioLLen opraHm3aunm n paboTbl ANCNETYEPCKUX CITyXO;

[) nepeyeHb MHOTOKBapTUPHBIX JOMOB, HAXOASILLUMXCS B YNpaBeHnM ynpasnsioLLen opraHn3aumum Ha OCHoBe

[l0roBopa yrnpasrneHus, C ykasaHueMm aapecos 3TUX AOMOB M 06Luel nnoLaan NoMeLLeHnin B HKX;

€) nepeyeHb MHOTOKBapTUPHbLIX JOMOB, B OTHOLLUEHWUM KOTOPLIX JOrOBOPLI YNpaBreHusi Gbinu pacToprHyThl B
npeabiayLwem KaneHaapHoM roay, ¢ ykasaHUeM afpecoB 3TVX AOMOB U OCHOBaHUIN PacTOPXKEHWSI [OrOBOPOB

ynpaBrneHus;

X) CBEAEHMWSA O YNEeHCTBE YNpaBnsaloLen opraHM3aLmmn B camoperynmpyeMon opraHm3aumm u (unm) gpyrmx
006beanHeHNAX YNPaBnsALLMX OpraHn3auui ¢ ykasaHWeM Ux HaMeHOBaHUI U aapecoB, BKoYas oduvumanbHbIi

caunT B ceTn IHTepHeT.

9. B pamkax nHcpopmaLmm 06 0CHOBHbIX NMoka3aTensix hMHAHCOBO-X03AMCTBEHHOW AeATENBHOCTM YPaBsoLLEN

opraHusaunmn packpbITUO noanexar cneayruime ceegeHna:

a) ropoBasi byxrantepckas OTYETHOCTb, BKItoYas OyxranTepckuii 6anaHc 1 NPUINOXEHUs K Hemy;

6) cBeeHVst 0 4OXoAax, NOSYYEHHbIX 32 OKasaHWe ycrnyr no yrnpasieHuio MHOMOKBapTUPHLIMU AoMaMm (MO AaHHbIM

pasaenbHOro yyerta [OXO40B U Pacxodos);

B) CBEAEHUSI O pacxofax, NMOHECEHHbIX B CBA3M C OKa3aHWeM yCnyr Mo ynpasneHUo MHOrOKBapTUPHbBIMK JoMamMu (No

JaHHbIM pasaenbHOro yyeta [OXOA0B U Pacxodos).



10. B pamkax MHdopMaLum 0 BbINOSHSAEMbIX paboTax (OKasblBaeMblx YCryrax) No CoAepkaHuo 1 peMoHTY obLuero
MMyLLIEeCTBa B MHOTOKBAPTUPHOM AOME, BbINOSHAEMbIX (OKa3blBaeMbIX) HEMOCPEACTBEHHO YNpaBstoLLen

opraHusauuei, packpbITUIO NMoanexar criedytoline cBeqeHus:

a) ycnyru, okasbliBaeMble yrpaBnsitoLel opraHMsaumein B OTHOLLEHUM 0bLLero nMmyLiecTBa COOCTBEHHMUKOB
NoMeLLEHNI B MHOTOKBAPTUPHOM JOME, U3 YMcna yCnyr, ykasaHHbIx B [paBunax cogepxaHus obLuero nMyLecTsa B
MHOrOKBapTUPHOM AIoMe, YyTBEPXKAEHHbIX NocTaHoBneHueM [MNpasuTtensctea Poccunckon ®egepaunm ot 13 asrycta
2006 r. N 491;

6) ycnyru, cBA3aHHble C AOCTWXKeHnemMm uenen ynpasneHuna MHOrokBapTUpHbIM OMOM, KOTOPbl€ OKa3blBaloTCA

ynpaBsnsoLen opraHmsaumen, B TOM Yucne:

YCIyry, OKasblBaeMble yrpasnsaioLLein opraHusaluein no o6ecrneyeHunio nocTaBku B MHOFOKBAPTUPHBIA 4OM

KOMMYHarbHbIX peCypCOB;

3aKI0YeHNe OT MMEHU COBCTBEHHMKOB NMOMELLIEHMI B MHOTOKBapTUPHOM JOME JOroBOpPOB 06 1CNonb3oBaHUM
obuero nmyLecTsa cobCTBEHHUKOB NOMELLEHUA B MHOTOKBapTUPHOM OME Ha YCIOBUSIX, ONpeaeneHHbIX

pelieHneM o6Luero cobpaHus (B TOM YMCe JOTOBOPOB Ha YCTAHOBKY M 3KCMIlyaTauuio peknamHbIX KOHCTPYKUUIA);

oxpaHa noawbesaa;

OXpaHa KOJIMeKTUBHbIX aBTOCTOAHOK;

yyeT COOCTBEHHVKOB NMOMELLEHUI B MHOTOKBAapTUPHOM [IOME;

WHble yCnyru no ynpasnieHno MHOrokBapTUPHbLIM AOMOM.

11. B pamkax nHcopmMaLmm o nopsiake 1 yCroBUsiX OKa3aHUst YCIyr No COAEPXXaHWo U PEMOHTY o6LLEero umyllecTea

B MHOrOKBapTUPHOM [OME PaCKPLITUIO NOASeXaT CrieaytoLLme ceenqeHns:

a) MPOEKT 40oroBopa ynpasreHus:, 3aKno4aemMoro ¢ COGCTBEHHNKAMM MOMELLEHWNIA B MHOTOKBapTUPHbLIX AOMaX,
TOBaPULLECTBAMMU COBCTBEHHMKOB XWUMbS, XUMULLIHBIMM, XUMULLIHO-CTPOUTENbHLIMU UMW UHBIMM
cneuuanvMaMpoBaHHbIMU NOTPEBUTENBCKMMI KOooMepaTnBami, KOTOPbIA OOMKEeH CoAepXaTb BCE CYLLIECTBEHHbIE

YCIOBWSI OrOBOPa YNpaBneHus:;

6) cBegeHns O BbINOMHEHUM 00A3aTENbLCTB N0 AOrOBOPaM YNpaBreHnsl B OTHOLLEHUW KaXA0ro MHOTOKBapTUPHOro

AomMa, KoTopble AO0JDKHbI coaepXaTtb:

nnaH paboT Ha Cpok He MeHee 1 roaa No coaepP>XXaHUI N PEMOHTY OBLLIEro MMyLLLECTBA MHOTOKBapTUPHOro AoMa,
Mep MO CHWXKEHMIO pacxodoB Ha paboTbl (yCnyru), BbINOMHAEMbIE (OKa3blBaeMble) yrpaBnstoLen opraHM3aunei, ¢
yKa3aHWeM NepUOANYHOCTU Y CPOKOB OCYLLIECTBIEHNSA Takmx paboT (ycnyr), a Takke cBegeHns 06 ux BbIMONHEHUN

(okasaHumn) 1 0 NpUYMHaX OTKMOHEHUS OT NnaHa;

CBeleHNA O Konn4decTBe CllydaeB CHKEeHUA nNnaThl 3a HapyLlweHNnAa KadecTBa cogepXaHna n peMoHTa 061u,ero

nmMyuiectsa B MHOrokBapTUpHOM AoMe 3a nocnegHumn Kaner,aprm roa,;

CcBeleHNA O Konn4vecTBe CcllydaeB CHMXKEeHNA nnaThl 3a HapyLlweHna KadecTBa KOMMYHalbHbIX yCnyr 1 (VIJ']VI) 3a

npesbilleHne yCTaHOBJ'IeHHOIZ npoAOITKNTENBHOCTU NepepbiBOB B X OKa3aHUM 3a nocnegHumn Kaner,apru?l roa,



cBeleHNA O COOTBETCTBUN KaveCTBa OKa3aHHbIX yCnyr rocyaAapCTBeHHbIM U NHbIM CTaHAapTam (ﬂpl/l HannM4nm Taknx

CTaHOapToB).

12. B cnyyae npuBneyeHns ynpaenstoLlen opraHm3aumm B npedblayLiemM kaneHaapHoM rogy K aaMmHUCTPaTUBHOM
OTBETCTBEHHOCTU 3a HapyLleHus B cdepe yrnpaBneHns MHOrOKBapTUPHbLIMI AOMaMM PackpbITUIO nognexaTt
KOSIMYECTBO TaKMX Crydaes, KON JOKYMEHTOB O NPUMEHEHUN Mep aAMUHUCTPATUBHOIO BO3AENCTBUS, a Takke

Mepbl, NPUHATbIE ANA yCTpaHeHUA HaprJeHMIZ, noenekwnx npumMmeHeHne agMmMHNCTPaTUBHbIX CaHKU,VII?I.

13. MHdpopmaumst o ctonmocTn paboT (ycnyr) ynpaensitoLLen opraHu3annm 4oSmkHa codepatb:

a) onucaHue coaepxaHusi Kaxaon paboTbl (ycnyru), NepuoANYHOCTL BbINONHEHWS paboTbl (OkasaHusa ycnyru),
pesynbTaT BbINONHEHWS1 paboThbl (OKa3aHWs yCryru), rapaHTUAHBINA CPOK (B CriyYae, ecriv rapaHTusl kadecTea paboT
npegycMmoTtpeHa degepanbHbIM 3aKOHOM, UHBbIM HOPMaTMBHBIM NPaBoBbIM akToM Poccuiickon degepaunm nnm
npegnaraeTcs ynpaensioLLei opraHM3auneit), ykasaHme KOHCTPYKTUBHBIX OCOBEHHOCTEN, CTeneHn ranyeckoro
M3HOCa U TEXHNYECKOTO COCTOSIHUS OBLLEro MMyLLIECTBA MHOTOKBAPTUPHOrO AoMa, onpeaenstowme BbIGop

KOHKPETHbIX paboT (ycnyr);

6) cToumocTb Kaxaon paboTbl (ycnyrn) B pacHeTe Ha eavmHnly namepeHmust (Ha 1 k. MeTp obLuei nnowaamn
NoMmeLLeHn B MHOTOKBapTUPHOM JOMe, Ha 1 Mor. MeTp COOTBETCTBYHIOLLUMX MHXEHEPHbIX ceTei, Ha 1 kB. MeTp
nnowaau oTaenbHbIX 06 bEKTOB, OTHOCALLMXCS K O6LLEMY MMYLLECTBY MHOTOKBApTUPHOro AoMa, Ha 1 npmbop yyeTa

COOTBETCTBYIOLLIEr0 KOMMYHAarbLHOIO pecypca 1 ap.).

14. B pamkax nHdopmMauum o LeHax (Tapudax) Ha KOMMyHarnbHbIe PecypCbl PackpbITUIO Noanexat cnegytoLlme

cBeeHus:

a) nepeveHb KOMMYHarbHbLIX PECYPCOB, KOTOPbIE YNPaBnaoLLIAs opraHnsaumna 3akynaer y pecypcocHabKaroLwmx
opraHusauui, C ykasaHueM KOHKPETHbLIX MOCTABLUMKOB, a Takke 06bema 3aKyrnaemblx pecypcoB U LieH Ha Takue

pecypchl, MO KOTOPLIM YNPaBnaAoLLas OpraHn3aLmna 3aKynaert UX y pecypcocHabKaroLLmx opraHu3aLmnii;

6) Tapudbl (LeHbl) 4ns noTpebuTenein, ycTaHOBIEHHbIE AN peCypCcocHabXatoLmX opraHm3aLumi, y KoTopbIixX
ynpaBsnsoLwas opraHm3aums 3akynaeT KOMMyHanbHble pecypchbl. MNpyn 3ToM ynpaensioLlas opraHM3aums ykasolBaeT
PEKBM3NTLI HOPMATUBHbLIX NPABOBbLIX aKTOB (AaTa, HOMep, HaMMEHOBaHUe NPUHABLLErO akT opraHa), KOTopbIMU
yCTaHOBIEeHbI Takme Tapudsbl (LeHbl). CBeaeHus o Tapudax (LeHax) NpMBOAATCA MO COCTOAHMIO HA AEHb PaCKPbITUSA

I/IHCbOpMaLI,I/II/I nnognexar 0GHOBNEHUIO B CPOKU, yKa3aHHble B MYHKTE 16 HacTosLero AOKYMEHTAa;

B) Tapudbl (LEeHbI) Ha KOMMYHarbHbIE YCIYyrk, KOTOPbIE MPUMEHSIOTCA YNPaBNSIoOLLEN opraHu3almen ang pacyera

pa3mMepa nnatexen gns notpebutenein.

15. MHdpbopmaumsa, noanexailas packpbITUIO yNpaBnstoLLen opraHnsaumen nyTem pasmeLleHns Ha
MHMOPMAaLMOHHbBIX CTeHAAX (CTOMKax) B MOMELLEHWM yrpaBnsioLLe opraHm3aunm, 4oImkHa 6biTe OCTYNHA
HeorpaHU4eHHOMY Kpyry nuL B TedeHne Bcero paboyero BpeMeHn ynpasnstoLlei opraHmsaummn. MHgpopmaunoHHble
CTeHabl (CTOVKM) AOIMKHbBI pacnonaratecs B AOCTYNHOM ANs NOCETUTENEN MecTe U 0hopMIATLCS Takum 06pasom,

4YTOObI MOXHO 6bIN0 CBOBOAHO 03HAKOMUTLCS C Pa3MELLIEHHOW Ha HUX MHpopMaLmen.

YnpasnsioLme opraHu3aumm XpaHaT Konun matepuanos, pasMeLlaeMblX Ha MHOPMALMOHHbLIX CTeHAAX (CTOMKax) B

NoMeLLEHNM yNpaBnsioLLen opraHM3aumnm (Bknoyas Bce 0OHOBMNEHMS ), B TedeHne 5 ner.



16. MiameHeHus1, BHECEHHbIE B pacKkpbITyo MHOpMaLMIo, noanexaT onyGnnkoBaHMIo B TEX Ke UCTOYHMKaX, B

KOTOPbIX NepBoHaYansHO Gbina onyGMkoBaHa COOTBETCTBYIOLWAS MHGOPMaLMs, B CriefytoLme CPOKU:

a) Ha odhnumanbHOM canTe B CETU VIHTEPHET, YkazaHHOM B NoAnyHkTe "a" nyHkTa 5 HacTosILLero AOKyMeHTa, - B
y

TeyeHue 7 pabounx AHen Co OHSt UBMEHEHWNsI COOTBETCTBYHOLLMX CBEAEHWN;

6) B odomumanbHbIX NevaTHbIX n3gaHusx - B TedeHme 30 gHeN Co AHS MBMEHEHUS COOTBETCTBYIOLLMX CBEAEHNIA;

B) Ha MH(POPMALMOHHBIX CTEHAAX (CTOMKAaXx) B MOMELLEHNM YNpaBnSAoLLEA OpraHn3aLmn - B TedeHne 2 pabounx gHewn

CO OHA N3MeHeHUA COOTBETCTBYOLLNX CBeAEeHuN.

17. PackpbiTie MHOpMaLmmM MOXET OCYLLIECTBNATLCS Ha OCHOBaHUM NMUCbMEHHOTO 3anpoca 1 3anpoca B

3MEKTPOHHOM Buae.

B cnyyae ecnu 3anpawumBaemasi HgopMaLuus packpbiTa B Heo6xoaMMom obbeme Ha ouLmanbHOM caiTe B CEeTH
WHTepHEeT n (unn) B oduLmanbHbIX NeYaTHbIX M34aHusX, ynpasnsioLLas opraHusaums BripaBe, He packpbieast
3anpalumBaemyto MHopmaLmo, CoobLNTL aapec ykazaHHOro omLnanbHOro canta u (Mnm) HauMeHoBaHKs 1

PEKBU3NTBLI OMLIMATbHBIX NeYaTHbIX U34aHWIA, rae pasMelleHa MHopMauus.

18. NHcbopMauusi Ha OCHOBaHWM 3anpoca B 3NIEKTPOHHOM BuAe NpedoCcTaBnsaeTca Ha agpec 3NEKTPOHHOM NoYThl

notpebutens B TedeHne 2 paboumx AHEN Co AHS NOCTYNNeHus 3anpoca.

19. OTBeT Ha 3anpoc B 3MEKTPOHHOM BUAE AOMKEH CoAepXaTb TEKCT 3anpoca NoTpebuTens, sanpallvBaemyto
MHopMaLno, hamunmio, UMsi, OTYECTBO U AOMKHOCTb COTPYAHMKA YNpaBnsioLLei opraHM3aumm unm

VHAMBUAYaNbHOro NpeanpuH1UMaTensi, HanpaensioLwero MHGopmaLuuo noTpedbutento.

20. MNpuHATbIE B 3NEKTPOHHOM BMAE 3aMpocChl, a Takke Nosy4YeHHble NMMCbMEHHbIE 3anpochkl 1 KON OTBETOB
noTpebuTensam xpaHsaTCst ynpaenstoLe opraHn3aumnein COOTBETCTBEHHO Ha 3NIEKTPOHHOM 1 ByMaXKHOM HOCUTENSX

He meHee 5 ner.

21. MNpepocTtaBneHne nHdopmauum No NMCbMEHHOMY 3anpocy ocyliecTBnseTcsa B 20-4HEBHbIN CPOK CO OHS ero
NOCTYNMEHUs NOCPEeACTBOM HanpaBreHus (B NMCbMeHHON hopme) B agpec NoTpebuTensi No4YTOBOro OTnpaBneHust
nn60o BblgauM 3anpalumBaeMon MHOpMaLUK IMYHO NOTPEOUTENIO MO MECTY HAXOXAEHUS YNpaBnstoLLen

opraHusauum.

22. NuCbMeHHbIV 3anpoc, NOCTYNUBLUMI B aApec ynpasnsoLwwen opraHnsaunm, NoanexuT pernctpaumm B AeHb ero
NOCTYNIEHMSA C NPUCBOEHNEM eMY PErMCTPAaLMOHHOIO HOMepa 1 NPOCTaBIieHMEM LUTamMna COOTBETCTBYHIOLLEN

ynpaBsnsoLwen opraHM3almu.

23. B nucbMeHHOM 3anpoce, NoAanucaHHoM notpebuTenem, ykasbiBaloTCs ynpasnsioLas opraHu3auus, B agpec
KOTOpPOW HanpaBsnsieTcs 3anpoc, hamMmunms, MMs U 0TY4ECTBO (HaMEHOBaHMWE pMaNYECcKoro nuua) notpedbutens,
NOYTOBbLIV afpec, N0 KOTOPOMY AOIMKEH ObITb HANPaBneH OTBET, U3NaraeTcs CyTb 3asiBMEHUS, a Takke yKasblBaeTcs

cnocob nony4yeHus nHgpopmaummn (NocpeacTBOM MOYTOBOrO OTNPABIIEHUS UMW Bblga4n NMYHO NOTpedutento).



